
RA

W O R K  E X P E R I E N C E   

 E X T E R N S H I P

Macy's | San Antonio, TX
Sales associates Omni | 10/2017 - 07/2025 

Accurately tracked customer orders, identified, and
resolved any issues during order fulfillment
Established personal connections with customers,
exceeding customer service expectations
Operated POS cash register, handling an average of [x]
transactions daily, and counted the money in cash
drawers to ensure accuracy

JCPenney | San Antonio, TX
Sales associates Omni | 07/2015 - 10/2017

Accurately tracked customer orders, identified, and
resolved any issues during order fulfillment
Established personal connections with customers,
exceeding customer service expectations

Yost Pediatric Dentistry | 08/11 - 08/21
102 palo alto road #400; San Antonio,TX 78211
40 Hrs completed

R O S A  A L C A L A
D E N T A L  A S S I S T A N T

( B I L I N G U A L )

C O N T A C T

210-596-2218

ralcalam20@gmail.com

 San Antonio Texas

DENTAL ASSISTING ACADEMY OF
EXCELLENCE

CPR Certification 
Texas Human Trafficking
RDA Certification 

06/25-08/25

E D U C A T I O N

S K I L L S

Teamwork

Time Management

Leadership

Customer Service 

Critical Thinking

Ability to multitask 

English: Fluent
Spanish: Fluent

L A N G U A G E S

A B O U T  M E
Highly motivated entry-level dental assistant eager to
apply learned skills in a professional dental setting.
Committed to providing high-quality patient care and
support while continually enhancing dental assisting skills.
Looking for an opportunity to contribute to a dynamic
dental team and gain hands-on experience.


